
SPEAK SO THAT ALL CAN HEAR YOU
[bookmark: _GoBack]LISTEN CLOSELY
SPEAK WITHOUT RAISING YOUR HAND
TALK TO THE CENTER, NOT THE LEADER
MAKE CLEAR, ACCURATE STATEMENTS
REFER TO THE TEXT
ASK FOR CLARIFICATION -  DON’T STAY CONFUSED
CONSIDER ALL VIEWPOINTS AND IDEAS
INVITE AND ALLOW OTHERS TO SPEAK
KNOW THAT YOU ARE RESPONSIBLE FOR THE QUALITY FOR THE SEMINAR

